





Reliance Gates Foundation

© Foundation

@ 02. Objectives

The Accelerator aims to advance meaningful digital adoption and use of the internet for
women, strengthening lives and livelihoods while influencing digital ecosystems
through evidence and learning. It is designed to support impactful, inclusive, and
scalable digital solutions that address the needs of underserved populations.

The Accelerator will support organisations in India to provide catalytic support for
innovation and scale effective solutions with replicable approaches to digital inclusion
for women, while generating insights and lessons for others to adopt and replicate
through South-to-South learning and global ecosystem influencing. The Accelerator
will support early to mature projects, with the majority of those selected at the scale
stage i.e,, post pilot rather than the early stage. The focus is on solutions with potential
for scalability and high impact. The Accelerator will support a range of initiatives
recognising that local contexts vary in terms of whether the focus is enabling women to
get online for the first time or supporting those already online to effectively and safely
use the internet for a wider range of life-enhancing activities.

Solutions must reflect India's unique digital ecosystem, ensuring relevance, local
resonance and aligning with the government’s priorities and plans. Beyond digital
literacy and training, solutions must also find applicability in low literacy setting across
rural settings. Proposed solutions can focus on the following themes or areas, but is not
limited to:

- Digital Financial Inclusion: Going beyond Unified Payments Interface (UPI), to
support the usage of other digital financial products, access to credit, insurance, etc.

- Health, agriculture, and education: Leveraging digital tools, existing infrastructure
and networks (e.g. Community Health workers, Anganwadi Workers, Agriculture
extension workers etc.) to increase digital access and use for women and girls.

- Livelihoods: Leveraging digital tools for increasing women'’s internet access and use
to enhancing livelihoods.

- Behaviour Change & Communication: Addressing social norms limiting women and
girls’ access to and use of technology.
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- Cyber Safety and Security: Strengthening women's safe use of digital spaces, e.g.
data protection & risk management.

- Innovative incorporation of technology and tools: Mobile applications, digital
platforms e.g. tech-enabled in regional languages, use of voice technologies,
gamification, artificial intelligence, and chatbots to drive digital adoption and use.

@ The Accelerator seeks solutions that:

- Focus on digital adoption and use for women, reducing the gender gap. The primary
outcome of the Accelerator will be an increase in the number of women adopting and
using the internet.

- Address barriers to digital inclusion for women and girls, which can limit women's
adoption and use of the internet, including:

1. Access: lack of access, ranging from device access to connectivity experience in
rural and/or remote areas

2. Affordability: inability to afford internet-enabled devices and other costs beyond
ownership, such as data plans and service fees

3. Digital skills: lack of awareness and understanding of mobile internet, its benefits
and uses, as well as lack of literacy, digital skills and confidence.

4. Relevant content and services: lack of relevant content, products and services that
meet women's preferences and needs, including those that are accessible, easy to
use, in local languages and dialects, and for those with lower levels of literacy.

5. Safety and security: reliability of information found online, scams and fraud,
information security and unwanted contact from strangers, online harassment,
identity theft, and access to harmful content.

6. Social norms: restrictive gender norms, social disapproval of internet use and male
gatekeeping on meaningful use or access
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- Leverage accessible and affordable technologies suited to low-income users.
Preference will be given to solutions that combine technology-enabled approaches
with behaviour change interventions, rather than training-only models.

- Demonstrate the potential to be sustainable and scaled within the 18-month grant
project, and with a defined pathway for sustainable use and adoption beyond the
funding period of the grant. Applicants must provide evidence of prior testing or
deployment (e.g., users, pilot outcomes) to demonstrate viability. While full-scale pilots
are not mandatory, proposals must be supported by credible evidence of effectiveness
or user validation. Applications without any form of testing or validation will not be
considered.

- Can leverage India's unique digital ecosystem, ensuring relevance, responsiveness,
and local resonance and alignment with the government'’s priorities and plans.

- Can advance the evidence base on how to accelerate internet access and use for
women.

- Employs a women-centred program design approach.

- Demonstrates Measurement, Evaluation and Learning (MEL) capacity and an
achievable MEL plan to assess impact effectively.

- Has demonstrated success in increasing women's adoption or usage of the internet
and internet-enabled products and services.

- Operate with neutrality and inclusivity, ensuring no alignment with political or religious
agendas.

- Empower communities through innovative business models, without relying on
hardware giveaways or direct equipment provision.
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GJ) 04. Type of support available

The support package includes:

- Grant funding of up to INR 4.2 crores (see section 05).

- Knowledge, expertise, or best practices on addressing the gender digital divide.

- Bootcamps (a program of expert-led sessions and targeted networking) on key issues
faced by awardees.

- Learning exchange opportunities with other awardees (in India and globally).

- MEL technical assistance, through a dedicated learning partner, to evidence project
impact.

- Opportunity to increase visibility to potential partners through profiling in publications,
events, and social media.
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The Reliance Foundation will award grants of up to INR 4.2 crores, which must be used
exclusively for the proposed project and on a non-profit basis.

Applicants are expected to:

- Indicate the amount of funding requested, which may range from INR 85 lakhs to INR
4.2 crores.

- Ensure the proposed project duration falls within 15 to 18 months.

- Provide a detailed budget, at a later stage of the process, including a justification for
the requested amount.

Please note:

- Admin & Overhead costs of up to 5% of the requested amount are allowable.

- Sub-grants, wherein the project is being delivered by another entity, or a
significant portion of grant funding is going to a third-party, are not permitted, in

accordance with funding rules and regulations.

- Not for profits can partner or hire services of for-profits, social enterprises,
government, research institutions to successfully deliver their project outcomes.

The Accelerator will oversee the use of grant funds and disburse payments based on:
- Achievement of mutually agreed milestones.
- Satisfactory reporting on grant expenditure.

Please note that payments may be made in arrears, particularly the final milestone payment, which
will be disbursed upon project completion.
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40U 06. Commitments from successful applicants
If selected, prospective grantees must be committed to:

- Executing the funding Agreement/ MoU with Reliance Foundation without material
modifications, which sets out the terms of the grant and the project to be delivered.

- Complying with due diligence requests and field visits.
- Adhering to mandatory budgetary compliance.

- Sharing project data with the GSMA and the Reliance Foundation. The
partners/Reliance Foundation will work with awardees to agree on data that can be
shared to inform broader sector insights. This will be done in compliance with
privacy and data protection requirements.

- Submitting a monthly progress report at the beginning of each month. Quarterly
financial reporting on the grant project.

- Ensure access to data for validation and independent assessments and comply with
the mandated reporting system.

- Adhering to branding and communications guidelines provided by the team, including
the requirement to visibly display the approved branding on all programs, projects,
activities, publications, public communications, and commodities and/or services
provided or supported through this program.

- Successful applicants must commit to a comprehensive MEL plan that will be
co-created with the team; part of the grant funding will be allocated for this. This plan
will include designing and tracking of agreed Key Performance Indicators (KPIs),
including gender disaggregated data, where relevant/appropriate. Successful
applicants will be required to report on the progress of these KPIs every quarter based
on the agreed methodology.
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- There are five mandatory KPlIs that all successful applicants must track and report
on:

1.

Number of individuals directly reached/engaged by Accelerator-supported
activities.

Number of individuals who increased internet usage and adoption through
Accelerator-supported activities.

Number and percentage of active female users of internet-enabled devices or
relevant tools/platforms/products

Number and percentage of women onboarded/registered to relevant
tools/platforms.

Number and percentage of women who adopt improved behaviour.

- All successful applicants will also be required to track additional custom indicators
based on select barriers relevant to their project. A full list of indicators will be provided
during the Proposal Stage.

Note: A copy of the Agreement, compliance policies, report templates, etc., mentioned
above, will be provided to all shortlisted applicants at the Proposal Stage.
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[==| Application Form Preview
Please note, the ‘stage 1 Pitch’ is a two-step process:
Step 1: Eligibility Checks
Applicants must complete and submit the ‘Eligibility Checks’ section of the application
form. This section will be reviewed to determine whether the applicant meets the
necessary requirements for the programme. Approval of eligibility is a prerequisite for
proceeding further in the application process.
Step 2: Pitch Application
Upon approval of the eligibility checks, applicants will gain access to the second part of
the application form, titled '‘Proposed Project. This section allows eligible applicants to
provide detailed information about their project proposal as part of the pitch process.
Section I: Company Information
1. What is the name of your organisation?

a. Link to website

b. Links to social media handles (LinkedIn, Instagram, or YouTube (optional)

2. Provide a brief description of your organisation’s work, including its vision, sector,
and operational geographies. (200 words)

3. Name, job title, and email address of the Point of Contact
Section Il: Eligibility Checks

Please answer the following questions to determine your organisation’s eligibility
for this Request for Proposal (RFP).

1. Are you a local Indian organisation registered and operating in India?

o[]Yes
o[ ] No
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Section Ill: Proposed Project

Please answer the following questions to explain your proposed solution or project
that would be implemented if your organisation is successfully awarded funding &
assistance for this Request for Proposal.

1. Describe the specific project that you want the Accelerator to fund, including key
activities that you plan to undertake during the grant period (300 words maximum)

Please include the following:

- What are the key project activities that you have requested funding for?

- How does the project align with the Accelerator objectives?

- Provide a brief description of the project and how it is designed for the vulnerable
population(s), especially women and girls.

2. Describe how your proposed project/ solution directly impacts and improves digital
inclusion of women and girls in India. (200 words maximum)

Please include the following:

- Outline who will directly use and/or benefit from your project?

- What are the specific challenges women face to adopting and using the internet in
your project geography?

- Comment on the current state of mobile ownership, shared device usage, network
coverage, and access to the internet in your project geographies by women and
girls.

3. What is the current state of your project? Is it new, or has it been tested (mention the
year since it was deployed)? (200 words maximum)

Please include the following:

- How far along is the development/design of the project/solution?

- Has the solution been tested with the proposed participants or user groups in the
proposed states?

- Is it operational and, if so, how much traction does it have in terms of active
participants/users?

GSMA 19



Reliance Gates Foundation

© Foundation

4. What evidence do you have that your solution is effective for digital inclusion of

women in the specific contexts and locations where the solution is being deployed

- highlight results from pilots or previous deployments (e.g., user adoption,

retention, satisfaction, or impact data). Use data from internal data collection

systems, independent validation or third-party assessments that support your
claims of effectiveness. (200 words maximum)

5. How is the project leveraging digital technology or use of digital technology? Who
owns and manages this technology? (150 words maximum)

Please include the following:

- Specify the mobile/digital technologies [e.g. forms of Al: Large Language Model,
Generative Al, mobile application, IVR, voice-based tools etc.] that the proposed
project will use

- Describe the relevance of the technology used to the target user context (e.g.,
language, literacy levels, connectivity constraints).

- For Al-enabled solutions, describe, accuracy and validation mechanisms; human
oversight and escalation protocols; measures to mitigate bias and incorrect outputs

- Specify ownership and IP of the proposed digital product or tool

6. What are the existing/new partnerships you are planning to leverage? Please
indicate the status of each partnership (signed / in discussion / planned).These
could be existing partnerships for technology (e.g. tech or application platform, tech
experts, etc.), services (e.g. marketing agencies, training content, etc.), and/or
outreach (e.g. existing collectives, government departments, etc.). (150 words
maximum)

Please include the following:
- Specify the need for the partnership and the present engagement mechanism, e.g.,
service contract, MOUSs, etc.

7. In which state/s do you plan to implement the project? (Select from the list)

8. How much funding are you requesting? (Amounts should be between INR 85.0 Lacs
- 4.2 Crores)
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What would be the impact of the funded solution? (Two years: 2027 to 2029).
Provide a clear justification of beneficiary reach assumptions, including key drivers
(geography, delivery model, partnerships)

- Total direct beneficiaries (cumulative) reached through the proposed project/
solution (as of June 2026)

- Of the total number of direct beneficiaries, current number of female direct
beneficiaries reached through the project/ solution (as of June 2026 )

- Estimated number of total direct beneficiaries reached through the project/
solution - at the end of the 15/18-month project (as of Dec 2028).

- Of the total estimated number of users or beneficiaries, the estimated number of
female direct beneficiaries reached through the project/ solution - at the end of
the 15/18-month project (as of Dec 2028).

- [Text box/ space for applicants to comment on impact numbers]

Note: direct beneficiaries are defined as users or participants of the proposed solution
directly impacted by the proposed project activities, e.g., participants of the training
program, users of the proposed mobile application, browser platform, chatbot, etc.

Please refrain from including indirect engagement, e.g., household, other community
groups, etc., in your impact numbers

How will this solution be sustained and scaled beyond the project timeline? Please
also describe the sustainability model, including how the solution will be continued
or adopted post-grant, and the expected contribution required from stakeholders
(e.g., users, institutions, or partners) to support scale and continuity. (200 words
maximum)

Please include the following:

- What elements of your model are designed to be low-cost, replicable, or easy to
adopt by others, e.g., community, government, etc.?

- What specific partnerships or channels will you leverage to enable scale and
institutional adoption?
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Sharing Your Information

[ 11 hereby declare that the information and data provided in this application are true,
complete, and may be used by the funding agency and its designated partners for
assessment and due diligence.

Please Note: The data submitted will be treated as confidential and will not be
disclosed beyond the agencies named in this call for applications
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